
 

 

 

Turin, 28th November 2011 

CAMPAIGN 5609 - Service Campaign 
Model: Fiat Ducato with 2.0 JTD E5 115 HP engine 
- engine management control unit 

On a batch of Fiat Ducato vehicles with 2.0 JTD E5 115 HP engine, whose 
chassis numbers range in the interval between 1832004 and 2091779, in some 
particular load conditions of the engine, due to an incorrect reading of the diesel 
temperature in the filter, the engine could feature an irregular operation. 

Therefore, it is compulsory to make a pre-delivery intervention on vehicles still 
in stock. For vehicles which have already been delivered, customers must be 
contacted by phone, implementing the cycle described in Attachment (Annex 1) 
to upgrade all vehicles. 
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Annex 1 

Service Campaign 

CAMPAIGN 5609 

COMPONENT: Engine management control unit 

PROBLEM: Non compliance with current production standards  

VERSION: 
Fiat Professional Ducato 250 2.0 JTD 115 HP, with mechanical 
gearbox 

CONCERNED 
VEHICLES: 

All vehicles with chassis number listed in SIGI. 
(Chassis ranging between 1832004 and 2091779) 

 
Vehicles assigned to you: consult your PC for the chassis numbers 
involved in the campaign. 

TECHNICAL CAUSE: Production process 

RELEASE NO.: 0    

MATERIAL: Description: Part No.: Q.ty:  

     

SPECIAL TOOLS: - Diagnosis equipment     

EPLUS ORDER 
UPLOADING METHOD: 

-     

REMUNERATION: Cost: Campaign: Operation: Time: 

MANPOWER AND 
MATERIAL: 

A01 5609 A 0.30 

MISCELLANEOUS (MAIL, 
ETC.): 

A10 5609 - - 

SOLUTION IN 
PRODUCTION: 

Adoption of compliant software 

NETWORK 
INTERVENTION 
IDENTIFICATION: 

A spot of white paint on fuse box 

 
A pre-delivery intervention must be compulsorily made on vehicles 
still in stock. For vehicles which have already been delivered, 
customers must be contacted by phone to upgrade all vehicles. 
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OPERATING CYCLE 

Diagnosis equipment upgraded with Release 8.20.5 or following. 

With Examiner or Witech+ (Examiner Emulator) diagnosis equipment connect to Examiner 
Web and wiTEXEDi to download the release 8.20.0 to upgrade the software for: 

FIAT PROFESSIONAL DUCATO FL (250) 2.0 JTD 115 HP mechanical gearbox 
CAMPAIGN NO. 5609 Diesel Injection Bosch EDC17C49 CF5/EOBD CAN (EP 2.0 
engine) 8.20.0 11/2011. 

FIAT PROFESSIONAL DUCATO FL (250) 2.0 JTD 115 HP mechanical gearbox - ESP - 
CAMPAIGN NO. 5609 Diesel Injection Bosch EDC17C49 CF5/EOBD CAN (EP 2.0 
engine) 8.20.0 11/2011. 

 

 

Disposal of removed parts: 

Removed part return required?: NO  
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